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Claire Aither | PetSittingMKE 
| 920-896-1469 | petsittingmke@gmail.com | www.petsittingmke.com |  

PET SITTING MKE LLC SERVICES AGREEMENT 
Terms and Conditions 

1. This Services Agreement is made effective by and between Pet Sitting MKE LLC, a Wisconsin 
limited liability company, (“Pet Sitting MKE”) and the undersigned Owner of the specified Pet(s) 
named: __________________________________________ upon signature by the Owner. 

2. Beginning on ________________, 20___ Pet Sitting MKE agrees to provide pet sitting, check-in 
visits, pet walking, check pet transport and/or other applicable care services (as selected by the 
Owner in this Agreement) in a reliable, caring, and trustworthy manner and the Owner undertakes to 
provide all necessary information to assist in this performance. In consideration of the services and 
as an express condition thereof, the Owner expressly waives and releases Pet Sitting MKE from any 
and all claims against the company, its members, owners, employees, agents, and representatives, 
except those arising from negligence or willful misconduct. 

3. By checking the box of the applicable requested services (and completing the listed required 
addendum for each service), Owner agrees that Pet Sitting MKE may provide the following services 
to Owner’s pet:  

� Pet Sitting, Check-in Visits & Overnight Care (complete Addendums 1-2) 
� Pet Walking (complete Addendums 1-2)  
� Pet Transport, Dog Park & Adventure Off-Leash (complete Addendums 1-3) 

4. Further specifications for how the services shall be provided for Owner’s pet(s) include the following: 
______________________________________________________________ 
_________________________________________________________________________________
_________________________________________________________________________________
__________________________________________________. 

5. Owner’s pet(s) should be walked and checked-in upon at the designated time window. Services shall 
be performed on requested days or as needed. The Walker shall notify the Owner of any occurrence 
pertaining to the pet(s) which may be relevant to the care and well-being of the pet(s). 
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6. Owners are to book their walk within a two-hour window of (09:00-11:00), (11:00-13:00), (13:00-
15:00), (15:00-17:00). If the Owner requests a specific time of booking, it is at the Walker’s 
discretion to approve or disapprove specific booking requests a minimum of 12 hours prior to the 
service. The Walker may be up to 30 minutes late outside of the allocated scheduled window. If for 
any reason the Walker is behind schedule more than thirty minutes past the allocated scheduled 
window, the Walker must notify the Owner. 

7. The Pet Walker shall supply and be equipped with extra waste bags, extra leash, and will remove the 
pet(s)’ feces from all public places. The Walker reserves the right to walk other compatible pet(s) at 
the same time but undertakes to limit the number of pet(s) walked with one person to four (4). The 
Owner will provide suitable harnesses, collars, and leads as approved by the Walker as well as coats 
or muzzles if required. .The Owner will provide key(s), codes, or passwords to the Walker which are 
needed to enter the home of the Owner. 

8. Pet Sitting MKE will do their best to keep your pet(s) as clean as possible during and after walks. 
Owners should leave out towels near the entrance-way that will be used for wet or muddy weather 
conditions. Pet Sitting MKE will not be responsible for bathing or brushing pet(s) after walks unless 
requested by the Owner and approved by the Walker. Any additional time required to fulfill grooming 
& additional requests of the Owner by the Walker will be deducted from the allocated walk time, 
including but not limited to feeding, medication, the dressing and undressing of pet(s) in boots, 
jackets, coats, harnesses, and other accessories. 

9. For Overnight care, the Owner will provide appropriate crates, or kennels to the Pet Sitter if the pet(s) 
being cared for are routinely crated when alone, sleeping, or during other circumstances which might 
arise while in the Pet Sitter’s care. The Pet Sitter shall perform the agreed-on services in a manner 
that mimics the pet(s) typical routine and feeding schedules, to the best of their ability. 

10. Pet Sitting MKE shall be paid the amount of $15.00 per visit of 15 minutes, $20.00 per visit of 30 
minutes, and $35.00 per visit of 60 minutes with an additional cost of $5.00 on weekends (i.e. 
Saturday and Sunday). An additional fee of $10.00 will apply for every visit or walk taking place over 
a holiday. Pet Sitting MKE shall be paid in the amount of $50.00 per overnight visit, with an 
additional daycare charge of $40.00 if 
the pet(s) are not to be picked up prior to 4PM on the day of the pet(s) departure. Any applicable 
surcharges and fees will be automatically applied by Pet Sitting MKE to the invoice of the customer.  

11. Payment for services can be made via Scout App, through debit card, credit card, or PayPal on 
alternating Tuesdays for any services within the span of 14 days prior. Invoices will be automatically 
sent for review on the Monday before billing. Any questions regarding billing must be discussed with 
Pet Sitting MKE within 24 hours of the released invoice on Monday. All unpaid balances for services 
rendered shall bear interest at the rate of 18% per annum commencing from the date such balance 
becomes due and payable.  

12. Owner will incur a $25 charge for each returned check in addition to any and all bank fees attributed 
to the returned check. 
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13. Pet Sitting MKE shall exercise reasonable precautions against sickness, injury, escape, loss, 
accidents, or death of Owner’s pet(s). Pet Sitting MKE is not responsible for any sickness, injury, 
escape, loss accidents, or death of an Owner's pet(s) unless caused through negligence or willful 
misconduct on part of Pet Sitting MKE. 

14. Owner represents and warrants that pet(s) are currently vaccinated in accordance with all local, state, 
and federal laws and regulations. 

15. Pet Sitting MKE will follow the directions of the Veterinary Release attached as Addendum 3 in the 
case a pet should become injured or sick. 

16. Owner accepts responsibility for all medical expenses and other damages resulting from an injury to 
the Pet Sitter, other persons, or other animal(s) caused by the acts and negligence of Owner and/or 
Owner's pet(s). 

17. Owner agrees to indemnify, hold harmless and defend Pet Sitting MKE in the event of a claim by any 
person injured or otherwise damaged by acts and negligence of Owner and/or Owner's pet(s) Owner. 

18. The Walker shall notify the Owner a MINIMUM of 12 hours prior to the beginning of the scheduled 
time block in which the pet(s) are to be walked for reasons pertaining to illness, availability, and 
personal circumstance. Owners will not be charged, and will be refunded in the full amount for any 
aforementioned cancellation on behalf of the Walker. If the Walker is unable to access your pet(s) due 
to problems with doors or keys, Owners are required to pay a cancellation fee of 100% of the original 
cost of the booking. If the pet(s) are not on the premises for agreed upon times of services the Owner 
is required to pay a cancellation fee of 100% of the original cost of the booking. The Owner shall 
notify the Walker a MINIMUM of 12 hours prior to the beginning of the scheduled time block in 
which the pet(s) are to be walked. If the Owner does not notify the Walker a minimum of 12 hours 
prior to the service, the Owner will be charged a cancellation fee of 100% of the original cost of the 
booking. If the Owner does not comply with the payment of three or more accumulating late fees, the 
Walker has the right to terminate services to the Owner. The Owner is required to pay an additional 
fee of $5.00 for all scheduling adjustments if the Walker is not notified within 12 hours of the 
scheduled service. 

19. Pet Sitting MKE will contact the Owner if pet(s) display aggressive behaviors or tendencies. Pet 
Sitting MKE reserves the right to terminate this contract at any time if the Pet Sitter, in his/her sole 
discretion, determines that the Owner and/or Owner’s pet(s) poses a danger to the health or safety of 
itself, other pets, other people or the Pet Sitter. If concerns prohibit the Pet Sitter from caring for the pet, 
Pet Sitting MKE will attempt to contact the Owner to arrange alternative care. If the Owner cannot be 
contacted, the Owner authorizes Pet Sitting MKE to place the pet in a licensed kennel with all charges 
and fees arising to the responsibility of the Owner. 

20. Pet Sitting MKE reserves the right to refuse service to any Owner at any time, for any reason. 
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21. This Contract shall terminate per owner's request or upon request and notice of termination provided 
by Pet Sitting MKE. 

22. This document gives Pet Sitting MKE and its employees, agents, and representatives authorization to 
enter the Owner’s listed address as needed to perform the agreed upon services. 

23. This document gives Pet Sitting MKE the authority to employ a locksmith on their behalf and to 
prompt reimburse Pet Sitting MKE for all costs incurred in the event of a malfunction of the lock, 
keys, or automatic door opener. 

24. Pet Sitting MKE is not liable for any loss or damage in the event of a burglary or other crime that 
should occur while under this contract. 

25. Owner agrees to properly secure the home prior to leaving the premises. Pet Sitting MKE will secure 
the home to the best of its ability at the end of each visit. 

26. In the case of an emergency, inclement weather or a natural disaster, the Owner authorizes Pet Sitting 
MKE to use reasonable judgement for the care and well-being of Owner’s pet(s) and residence. Pet 
Sitting MKE will make reasonable efforts to maintain service during these conditions but I reserve the 
right to adjust the schedule of service based on the sole discretion of the Pet Sitter. 

27. Pet Sitting MKE is not responsible for any damages beyond the control of the Pet Sitter. 

28.  Owner is responsible for supplying the necessary equipment and supplies needed for the care of the 
pet(s) including, but not limited to, a sturdy, well-fit harness or collar and leash for walks or in case of 
emergencies, pet food, medications, identification tags, litter boxes, cat litter, and muzzles, or leads if 
applicable. Owner authorizes any purchase necessary for the satisfactory performance of duties. Costs 
of all purchases and related service fees will be reimbursed to Pet Sitting MKE within 14 days. 

29. Pet Sitting MKE assumes no responsibility whatsoever for injuries, sickness, death or other disability 
which may occur to the pet while being transported. Owner, in consideration of the agreement of Pet 
Sitting MKE to transport the pet(s) hereby irrevocably and completely releases Pet Sitting MKE and 
its members, employees, agents, and representatives from any all liability, claims, suits, demands, and 
judgements of any and every kind resulting from or in any way connected with the transportation of 
the pet and any harm, injury, sickness or death which may befall the pet while being transported by 
Pet Sitting MKE. 

30. The owner warrants and represents that the pet is neither dangerous nor aggressive. The owner shall 
be completely financially responsible for any damage to property, to humans, or to other animals 
caused by the pet is in the custody and care of Pet Sitting MKE, including while being transported 
and shall promptly pay all damages within 14 days. 

31. Upon signature of the Service Agreement, the Owner(s) hereby grants permission to Pet Sitting MKE, 
to take and use images (photographs and/or video) of my pet (s) for use in their media publications 
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including, but not limited to, email, marketing materials, newsletters, websites, publications, and 
social media. The Owner agrees that Pet Sitting MKE may use such photographs of the Pet(s) for any 
lawful purpose, including example such purposes as publicity, illustration, advertising, and website 
content. Pet Sitting MKE and Walkers will consciously remove any personal information pertaining 
to the Owner that may be a conflict of privacy, including blurring of name tags and refraining from 
posting exterior photos of the Owners' home. 

32. The Walker shall take reasonable measures to keep safe and confidential all keys, remote control entry 
devices, access codes, and personal information of the Owner and to return the same to the Owner at the 
termination of the Agreement or upon demand. Pet Sitting MKE accepts no liability from any breach of 
security or loss of or damage to the Owner’s property if any other person has access to the property 
during the term of this Contract. 

33. This Agreement may be delivered by electronic means, including by e-mail.  

34. Owner authorizes this contract to be valid approval for services so as to permit Pet Sitting MKE to 
accept all future in-person, telephone, online, mail or email reservations and provide services without 
additional signed contracts or written authorizations. The terms of this document apply to all pets 
owned by the Owner, including any and all new pets that the customer obtains on or after the date this 
document is signed. 

I have read the above terms and conditions. I know, understand, and agree to all terms stated in this 
Agreement and in the applicable completed addendums. By signing below, I am accepting these 
documents as a contractual agreement with Pet Sitting MKE. 

Owner Signature: _______________________________ 

Owner Name: __________________________________  

Date:  

Office Notes:
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Addendum 1 – Key Handling and Entrance Form 

Pet Sitting MKE requires all Owners to complete a Key Handling and Entrance Form. Please provide 
your pet Sitter with two copies of your key at your initial meet and greet. If you live in an apartment 
complex, you may also be required to provide your pet Sitter with a key pass. All keys and key passes are 
securely stored in a locked cabinet when not in use. 

Number of keys provided? 

What doors do they open? 

Home Security System? 

Where is the security system located? 

What is the alarm code? 

Any special instructions for entering your home? 

By completion and delivery of this Addendum, Owner also agrees to the following: 

1. Pet Sitting MKE will not make copies of my key(s). 
2. Pet Sitting MKE has permission to provide by key to any representative of Pet Sitting MKE 

providing services to my account. 
3. At the end of scheduled services, my key will be automatically retained by Pet Sitting MKE. 

Office Notes:
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Addendum 2 – Veterinary Release Form 

Pet Sitting MKE requires all Owners to complete a Veterinary Release Form. In the event of an 
emergency, Pet Sitting MKE will make every attempt to contact the owner, the secondary owner, and the 
emergency contact. In the event that no contact can be reached, Pet Sitting MKE will seek appropriate 
medical care for your pet(s). Pet Sitting MKE will make every attempt to take your pet(s) to the 
Veterinarian listed below, however, if your Veterinarian is not available, Pet Sitting MKE will bring your 
pets to an appropriate clinic. 

Veterinarian Information 
Veterinarian Name 

Office Name 

Address 

City 

State 

Zip code 

Office Phone 

By completion and delivery of this Addendum, Owner also agrees to the following: 

1. In the case of an emergency, I understand that Pet Sitting MKE will make every attempt to 
contact the primary owner, secondary owner, and emergency contact.

2. If no contact can be reached, I authorize Pet Sitting MKE to seek appropriate medical treatment 
for my pet(s).

3. I understand that every effort will be made to take my pet(s) to the above Veterinarian, however, I 
authorize Pet Sitting MKE to seek treatment for my pet(s) at any appropriate clinic, if necessary.

4. I give permission to Pet Sitting MKE to approve treatment up to: (Please select one)
a. ▢ No Limit 
b. ▢ $250.00 
c. ▢ $500.00 
d. ▢ $1,000.00 
e. ▢ Other $ _______________________ 
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Addendum 2 – Veterinary Release Form - page 2 

5. I authorize Pet Sitting MKE and the Veterinarian caring for my pet(s) to share all medical records 
of my pet(s) with emergency vet clinics in an effort to provide the best care possible. 

6. I agree to assume full responsibility for payment and reimbursement for any and all veterinary 
services rendered. 

7. I understand that Pet Sitting MKE and its members, employees, agents and representatives 
assume no responsibility for the loss or injury of any pet(s) and are released from all liability 
related to the transportation, treatment, and expenses. 

8. This agreement grants permission for all future veterinary care without additional authorization 
each time Pet Sitting MKE cares for my pet(s). 

Office Notes:  
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Addendum 3 –Dog Park & Adventure Off-Leash Authorization and Waiver 

By completion and delivery of this Addendum, Owner also agrees to the following: 

Authorization for Field Trip Visits 
I authorize Pet Sitting MKE to transport my dog(s) for a “field trip” to a location not immediately near my 
home. 

The following types of field trips are specifically authorized: (Check one or more) 

______ Visits to a dog park 
______ Visits to a hiking trail 
______ Visits to a park (non-dog park) 

Authorization for Off-Leash Running At-Large activity 
I authorize Pet Sitting MKE to allow my dog(s) to be off-leash and run at-large while on these field trips. 

Waiver, Assumption of Risk and Agreement to Hold Harmless
I understand that these field trips involve my dog(s) running at-large and interaction with other dogs that 
are running at-large. Due to this, my dog(s) may run off, outside the control of Pet Sitting MKE, may 
cause injury to other animals or people, may be injured by other animals, people or unsafe terrain. I 
understand that this may happen even when handled with the greatest amount of care and precaution. I 
hereby waive and release Pet Sitting MKE and its members, employees, agents, and representatives, from 
any injury or damage occurring during these field trips, resulting from the action of my dog(s), other 
dog(s), other people or the environment. I expressly assume the risk of any such damage or injury while 
my dog(s) are under the care of Pet Sitting MKE on these field trips. I hereby agree to indemnify and hold 
harmless Pet Sitting MKE, its employees, owners, pet Sitters, and independent contractors from any and 
all claims arising during a field trip as a result of any action of any person or dog, including my own. 

Owner Signature: _______________________________  Date: _________________________ 

Owner Name: __________________________________ 


	Binder (Outside) Cover
	Binder (Inside) Cover
	Table of Contents
	LLC Organization and Operations Memo
	Record Book Summary
	Record Book Authentication
	Articles of Organization
	Operating Agreement
	Initial Consent Resolutions
	Subscription Agreement
	Membership Certificate #1
	IRS EIN
	Pet Sitting MKE, LLC - Services Agreement 2021 w/ Addendums

